YTBepxaeHo
Jupextop HOY «IIBM»
A.H. MoxenieB

or 25.12.2011

ITos10:keHMe 0 MIATHBIX 00Pa30BaTEJbHBIX YCIAYyrax
HEroCyIapCTBEHHOI0 00Pa30BaTeJIbHOI0 YUpeKIAeHU s
«IleHTp BOAUTEIBCKOTO MACTEPCTBA)

1 O01mme nmoJ1okeHus

1.1 TlonokeHWe O IUTATHBIX OOpA30BATENIBHBIX YyCIyrax pa3padoTaHO B COOTBETCTBUU C
I'paxxnanckum  koxekcom Poccuiickoit  ®eneparuu, 3akoHom PO "OO6 oOpa3oBanun",
3akonoM PO "O 3ammre mpaB norpedureneit", TUMOBBIM mosIokeHHEM 00 00pa3oBaTeIbHOM
YUPEXKICHUU JOTIOTHUTEILHOTO npodeccrnoHanIbHOTO o0Opa3oBaHUs (ToBBIIICHUS
KBaJIM()UKALMN) CIIELIUATIUCTOB, Y CTABOM YUPEXKICHUS.

1.2 Hacrosiiee Ilonoxenue onpeaenser BUAbl U MOPAIOK OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX
yCIyr B HErOCYAapCTBEHHOM 00pa3oBaTelbHOM yupexaeHuu «LleHTp BOAMTENBCKOTo
MacTepCTBa» 00y4aroIMMCS B YUPEXKACHUH, UHBIM I'paXK/laHaM U I0PUINYECKUM JINLIAM.

1.3 Jlns ueneit Hacrosimero [lonoxeHust HCIONIBb3YIOTCA CIIEYIOIINE OCHOBHBIE TOHATHS:

IlnaTHble oOpa3oBaTesbHble YCJIYIH — JI€ATEIBHOCTh, HAIpaBlieHHas Ha OO0y4YeHHe IO
OCHOBHBIM 00pa3oBaTeiabHbIM IporpaMMaM (y4yeOHbIM IUIaHaM), MO JOINOJHUTEIbHBIM
o0pa3oBaTeNbHBIM IIpOrpaMMaM, MpenojJaBaHue CHENMaIbHBIX KYpCOB M IMKIIOB JUCIMILIMH,
NOJrOTOBKA W TEPENOAroTOBKa pPaOOTHUKOB KBAIM(PHUIMPOBAHHOTO Tpyaa (pabounx u
CIIy’KalllUX) M CHELHAIUCTOB COOTBETCTBYIOLIETO YPOBHS 00pa3oBaHHUs, OCYILECTBISEMBIE 3a
CYET Cpe/CTB 3aKa3umKa

Hcnoannrtenns — HerocynapcrBenHoe oOpa3oBarenbHoe yupexaenne «L[eHTp BOANTENbCKOTO
MacTEepPCTBa»H €ro CTPYKTYpPHBIC TOJpa3/IeliCHHs, OKa3bIBAIOIIUE IUIATHbIC 00pa30BaTelIbHBIC
YCIIYTH IO BO3ME3THOMY JIOTOBOPY.

3aka3uyMKk — IOpHIMYECKOe WM (PU3MYEecKoe JIMII0, 3aKasbIBarolllee JJIs IpakJaHUHA, B TOM
yyciae He JOCTHUIIIEr0 COBEPIIEHHOJETHEro BO3pacTa, oOOpa30BaTeNIbHBIE YCIYIHM U
OIJIauMBaloOIIee UX. 3aKa3UMKOM MOXKET ObITh OpraHM3alvs HE3aBUCHMO OT €€ OpraHU3alMOHHO-
npaBoBOM (OPMBI, OJUH U3 POJUTENEeH WM MHOW 3aKOHHBIM MpEeJCTaBUTENb MOTPEOUTES,
npyrue Gpu3nuecKue Juia, TapaHTUpYyIoIre GUHAHCUPOBaHHE 00yUYCHHUS.

IMoTpeduTesb — COBEPUICHHOJNETHUH OOYyYalomUiicss B YYPeXIECHUM WIA HMHOE JIMILIO,
3aKas3plBaroliee o0pa3oBaTeIbHbIE YCIYIH i ce0s M OIlauMBarollee WX, WIH JIMIO, B TOM
YuCciIe HE JIOCTUTIIEeEe COBEPIIEHHOJETHEro BO3pacTa, MoJydaroliee o0pa3oBaTellbHBIE YCIYTH,
KOTOpBIE 3aKa3aj U MPHOOpe ISl HETO 3aKa3uuK.

1.4 Tlnataple oOpa3oBaTeNbHBIE YCIYTH TPENOCTABISAIOTCS C €TI0 BCECTOPOHHETO
YIOBJIETBOPEHUSI 00pa30oBaTEeNbHBIX MOTPEOHOCTEH OOYJarOMUXCS YYPEXKACHUS , HHBIX
rpaxaaH, oOLIecTBa U roCy/1apcTBa.
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1.5 JledaTenbHOCTh MO OKA3aHHUIO IUIATHBIX O0pa30BaTEIbHBIX YCIYT MPEeIyCMOTpeHa YCTaBOM
YUPEXKICHUS.

YupexxieHne OKa3bIBaeT IUIaTHbIE 00pa3oBaTeNbHbIE YCIYTd B COOTBETCTBUU C JIUICH3UEH Ha
MPaBO BEJCHUS 00pa30BaTEIbHON ACSITEILHOCTH.

VYupexxaenue B 0053aTEIbHOM MOPSAIKE 3HAKOMUT MOTPEOUTENs M 3aKa34unKa yCIayr ¢ YCTaBOM
YUpEeXKJIEHUs, JIMIIEH3HEeH Ha MpaBO BeIeHUs 00pa30BaTEIbHON MAESITEIbHOCTH, U JAPYTUMU
JOKYMEHTaMH, PETIaMEHTHPYIOIMMH OpTaHU3alnI0 00pa30BaTeIbHOTO MPOIIecca.

1.6 IInatHble oOpa3oBaTeibHbIE YCIYI'HM OCYIIECTBIISIOTCS HAa BO3ME3JHOW OCHOBE 3a CYET
CpeacTB GU3HUECKUX U FOPUANUSCKUX JIUII.

1.7 YupexnaeHnue Okas3bIBaeT CIEAYIONIME IUIATHBIE 00pa3oBaTEeNbHbBIC YCIYTH IO CIEIYIOIUM
00pa3oBaTeNbHbIM IPOTPAMMAM

o Exxeroansie 3aHITHS C BOJUTEISIMU aBTOTPAHCIIOPTHBIX CPEACTB OPraHU3AINN;

e TloBbImieHne KBamu(UKAIMKA BOAUTEIICH aBTOMOOMIIS JJIs TTOJTydeHUS TIpaBa Ha 00yUICHHE
BOXKJICHUIO

e Bopautens aBToMoOMIIS KaTteropun A

e Boautenp aBToMOOMIA Kateropuu B

e JIpyTH€ IUIaTHBIC 00pa30BaTEIbHBIC YCIYTH.

1.8. IlnatHele oOpa3oBaTeibHbIE YCIAY'M MOTYT OBITh OKa3aHbl TOJBKO IO JKEJIaHUIO
noTpeduTens (3aKOHHBIX MIPEICTaBUTENEH).

1.9. Hacrosimee I[lonmoxxeHue siBisieTcsi 0053aTENBHBIM IS HCIIOJTHEHUS BCEMHU CTPYKTYPHBIMH
HOJpa3/IeIeHUsIMU U PAOOTHUKAMH YUPEKICHHUS.

2 IlopsAok OpraHu3anyy NpeIocTaBIeHNUs IJIATHBIX 00Pa30BATEJIbHBIX yCJIYT
2.1 CTpyKTypHBIM MOAPA3AEICHUAM YUPEXKACHNUS HEOOXOUMO:

2.1.1 U3yuuts cmpoc Ha MjaTHble 0Opa3oBaTENbHBIE YCIYTU U ONPEAEIUTh MPEANoIaracMbii
KOHTHHTE€HT 00Yy4aroLIiXcCsl.

2.1.2 PazpabotaTh ¥ YTBEpAUTh MO KaXIAOMY BHIY IUIATHBIX 00pa3oBaTEeNbHBIX YCIYT
COOTBETCTBYIOIIYIO 00pa3oBaTesibHYyI0 Mporpammy. COCTaBUTh W YTBEPJIUTH YUEOHBIC TUIAHBI
00pa3oBaTeNbHbIX YCIYT.

2.1.3 Onpenenuts TpeOOBAHUS K MPEACTABICHHUIO MMOTPEOUTEIIEM HITH 3aKa3YUKOM JIOKYMEHTOB,
HEOOXOUMBIX MPHU OKA3aHUU TUIATHOW 00pa30BaTEeIbHOM YCIYTH (JIOKYMEHT, YIOCTOBEPSIONINI

JUYHOCTH MOTpeOUTENs 1 (MIIH) 3aKa34nKa, 3asBJICHUE MTOTPeOUTeNs 1 (WIM) 3aKa3uuKa v ap.).

2.1.4 Tlpunsats HeoOXOaUMBbIE JOKYMEHTHI y MOTpeOuTens M (WIM) 3aKa3udka U 3aKIIIOUUTH C
HUMH JIOTOBOPBI HA OKa3aHUE IJIATHBIX 00pa30BaTeIbHBIX YCIYT.

2.1.5 TloAroTOBUTH MPUKA3 O 3aUMCIIEHUH MTOTPEOUTENEH B YMCIIO YUAIIUXCSl YUPEKACHUS.

2.1.6 OnpenenuTh KaJpoBbIi COCTaB, 3aHATHIN MTPETOCTABICHUEM ITHX YCIYT.
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Co CTOpOHHHUMH JIUIIAMU MOTYT OBITh 3aKTIOUYEHBI KaK TPYAOBBIE JOTOBOPHI, TAK M TPaXKIaHCKO-
MIPaBOBBIE JOTOBOPHL. B ciyuyae 3akirodueHHs TpakIaHCKO-TIPaBOBOTO JOTOBopa (IOTOBOP Ha
OKa3aHHWE IMPENnoAaBaTebCKUX YCIYr) 3aKa3udKOM YCIYT BBICTYNA€T YUpeXACHHE, a
UCIIOJTHUTENIEM — TpakJaHuH ((pu3nyeckoe JIMI0), 0ONaJaronMil CrelMaabHbIMU 3HAHUSMH U
HaBBIKAMH, KOTOPBIE MOJTBEPXKAAIOTCS COOTBETCTBYIOUIMMH JOKYMEHTaMH 00 0Opa3oBaHHH,
YUEHBIX CTEMEHSIX U 3BaHUAX U T. 1.

®dusnyeckue  JIMIA, 3aHUMAIOIIMECs  WHAMBUAYAJIBHOW  TPYJOBOM  IEeIaroruyecKou
JESATEIIbHOCThIO  0053aHBI  OBITh  3aPETHMCTPUPOBAHHBIMH B KA4e€CTBE WHJIWBHIYAITbHBIX
MpeANPUHUMATEIICH.

2.1.7 Opranu3oBaTh TEKYIIMH KOHTPOJIb KAadyeCTBa W KOJMYECTBA OKA3bIBAEMBIX IUIATHBIX
00pa30BaTeNbHbIX YCIYT.

2.1.8 Ob6ecnieunts moTpedbuTesneit u (W) 3aKa34uKoOB OeCIIaTHOU, JOCTYIMHON U JIOCTOBEPHOMN
uH(opMaIre o MIaTHBIX 00Pa30BaTEIbHBIX YCIyTrax.

3 opsiiok 3aK/TI04YeHHsI TOTOBOPOB

3.1 OcHoBaHueM Uil OKa3aHMS TUIATHBIX 00pa30BaTENbHBIX YCIYT SBISETCS 10oroBop. JloroBop
3aKJIF0YaeTCs 10 Hauana UX OKa3aHUs.

3.1.1 JToroBop Ha OKa3aHWE IUIATHBIX OOpPA30BATEIBHBIX YCIYr OQOPMIISETCS B MHCbMEHHOMN
dopme B AByX sk3emiuiipax. OAuMH SK3eMIUIAp XPaHUTCA B CTPYKTYPHOM IO/pa3fieieHHuH,
BTOPOU — y TOTPEOUTENS HITH 3aKa3YHKA.

I[OFOBOp OT MMCHH YUYPCKACHHUA NOANMCBIBACTCA IUPCKTOPOM HIIM YIIOJHOMOYCHHBIM UM
JIUIIOM.

3.1.2 Ilorpebutens WM 3aKa3uuMK OIUIAYMBAET OKa3blBaeMble OOpa30BaTENIbHBIE YCIYTH B
MOPSJIKE U B CPOKHU, YKa3aHHBIE B JOIOBOPE.

3.1.3 O0beM OKa3bIBAEMbBIX ILJIATHBIX O6pa3OBaT€J'ILHLIX yCiayr mu ux CTOUMOCTB B HOTOBOPC
OMpECACIIAOTCA IO COITIAIICHHUIO CTOPOH A0Tr0BOpaA.

3.1.4 JloroBop ¢ 3aKa34yMKOM Ha OKa3aHWE IJIATHBIX OOpa30BaTEIbHBIX YCIYT 3aKIIOYaeTcs B
KOKIOM KOHKPETHOM  Cllydya€ IEPCOHAJIBHO, Ha ONPEAENCHHBIH CPOK M JIOJDKEH
IpelycMaTpuBaTh: IPEIMET JI0TOBOPA, pa3Mep M YCIOBUS OIUIAThl YCIIYTH, IIpaBa U 0013aHHOCTU
CTOPOH, MOPSI0K U3MEHEHUSI U PACTOPIKEHUs JOTOBOPA, MOPAJOK pa3pelieHus! CopoB, 0coOble
YCIIOBUSL.

3.1.5 JloroBop sBISETCS OTYETHHIM JOKYMEHTOM W JOJDKEH XPaHUThCI B CTPYKTYPHOM
MIO/IPa3/ICJICHUN HE MEHEe S JIET.

4 IlopsiaoK MOJIyYeHHsI U PACXOA0BAHUSA CPEICTB

4.1 CroumocTh 00pa30BaTEIBHBIX YCIYT OMPEIEISAETCS Ha OCHOBE KaTbKYJISIIUNA Ha KOHKPETHBINA
BUJ| YCIYT, pa3paboTaHHBIX COOTBETCTBYIOIIMMH CTPYKTYPHBIMHU TOJPa3ACIECHUSIMU COBMECTHO
¢ OyXTanTepoM YUPEKICHUS U YTBEPKICHHBIX JUPEKTOPOM YUPEIKICHUS WIIA YIIOTHOMOYECHHBIM
UM JIUIOM.



4.2 JleHexHBIE CpENCTBa, MOJy4YaeMble YUPEKIACHHEM 3a OKazaHHE 0Opa3oBaTENbHBIX YCIYT
PACcXOyIOTCSl HA OCHOBAaHMM CMETHI pacXoJ0B, (OpMHpYs CleqytolIe (POHIbIL:

e (GoHI omnaTtel TpyAa MPeroaaBaTelisi, OKa3bIBAIOUIETO 00pa30BaTENbHBIC YCIYrH Ha
OCHOBaHWU TPYIOBOTO JIOTOBOpPA, WM OIUIAThl BO3HATPAXICHUS, BBHITIAYMBACMOIO
¢u3nveckoMy JHIy 10 JOTOBOPY TPakJAaHCKO-NIPABOBOIO XapakTepa C Y4eTOM
HAJIOTOBBIX OTYMCIICHHUN U YIIIATHI 0053aTeIbHBIX TUIATeXeH (B3HOCOB) - 35%;

e  (hOHI aIMUHUCTPATUBHO-YIPABICHYECKOTO IepcoHaa - 5%;

e (oHI MOIEPKKHU PA3BUTHSI MATEPHAIILHO-TEXHUIECKOH 0a3bl yupexaeHus- 60%.

4.3 Omnata 3a 00pa3oBaTeIbHbBIC YCIYTH MOXKET MPOU3BOJUTHCS KaK HATMUYHBIMU JACHBIAMHU, TaK
U B O€3HAIIMYHOM MOPSIKE.

be3nanuunsie pacuCThl HOPOU3BOLATCA YCPCE3 0aHKOBCKHE YUYpCKACHUA W 3a4UCIIAKOTCA Ha
paC‘leTHBII‘/‘I CUCT YUPCIKACHUA.

PacyeTnl HATUYHBIMU JEHBIaMU MMPOU3BOAATCA ITYTEM BHCCCHUS CYMM B KaCCy YUYPCIKIACHUS.

3anpemaeTc;1 oIniaTa 3a OKa3aHHUC IIIIaTHBIX O6pa3OBaT€J'II>HbIX YCIyr HaJIMYHBIMU JCHbI'aMU
npenoaaBaTesAM, HEIMOCPCACTBCHHO OKAa3bIBAIOIIUM AAaHHBIC YCIIYT'U.

5 Uadopmanns 0 nJIaTHBIX 00pa30BaTEIbHBIX YCJIYIrax

5.1 YupexxaeHue , Oka3bIBarollee IiaTHble 00pa3oBaTebHble YCIyrd, 00s13aH(0) A0 3aKI0UYEHUS
JIOTOBOpa TPEIOCTAaBUTh JOCTOBEPHYIO HH(POpPMALUI0O O cebe M OKa3bIBaeMbIX IUIATHBIX
00pa3oBaTENBHBIX YCIyrax, 00CCICUMBAONIYI0 3aKa3YMKaM HIIM MOTPEOUTENISIM BO3MOKHOCTD
UX MPaBUJILHOTO BHIOODA.

5.2 Undopmanus, aoBoauMasl 10 3aKa3zyvka M moTpedurtenss (B T. 4. IMyTeM pa3MEIIECHUs B
y100HOM 1711 0003peHHs MECTE), TOJKHA COJIepKATh CIEAYIOIINE CBEICHUS:

L] IMMOJIHOC€ HAMMCHOBAHHUC MW MCECTO HAXOXIACHHUA YHUBCPCUTCTA HIIM €ro CTPYKTYPHOI'O
MoJipa3fieNieH s, OKa3bIBAIOIIETO MJIAaTHBIE 00pa30BaTeIbHbIC YCIYTH;

e CBEICHUS O HAJIWYWHU JIMIICH3WH HA TIPABO BEACHHS 0Opa30BaTEIbHON JEITEILHOCTH C
YKa3aHWEM PETHCTPAIlMOHHOTO HOMEpa W CpOKa JEWCTBUA, a TaKKe HaUMEHOBaHUS,
azpeca u tenedoHa opraHa, MX BBIJABIIETO;

e YpOBEHb U  HAIPaBICHHOCTh pEATU3YEMBIX OCHOBHBIX U  JIONOJHUTEIBHBIX
00pa3oBaTeNbHBIX TPOrpaMM, POPMBI U CPOKU WX OCBOCHHSI,

e TEpeYeHb IIATHBIX 00Pa30BATENbHBIX YCIYT U MOPSAOK UX MPEIOCTaBICHHUS,

e CTOMMOCTH 00pa30BaTEIbHBIX yCIYT;

e TOPSIOK MpHEMa U TPeOOBAHUS K MOCTYIAIOIINM;

e (¢opma TOKyMEHTa, BEIABAEMOTO TT0 OKOHYAHUU 00YUIEHUSI.

53 TIlo TtpeOoBaHHWIO 3aKa3uWka WM MOTPEOUTENS YUPSKICHHE WM CTPYKTYpHOE
nojapasjiesnienue 06s3aH(0) MPeaOCTaBUTh JJIS1 O3HAKOMIICHUS:

e VYcraB yupexIeHHs, TIOJOXKEHHE O CTPYKTYPHOM TOJpa3felieHud, HacTosIee
ITonmoxenue;

e ajpec U TeNePOH YUPEIUTEIS YIPEKIACHUS,

e oOpa3zer J0roBopa;

e WHBIC CBEJCHUS, OTHOCSIIMECS K JOTOBOPY W COOTBETCTBYIOMIEH 0OOpa3oBaTeIbHOM
yCIIyTe.



5.4 ®akt 0o3HAKOMJICHHS MOTpeOWTens W (WIHM) 3aKa3uyhKa C JIMIICH3WEH Ha TPaBO BEIACHHUS
00pa3zoBaTeNbHON AEATEIHLHOCTH (PUKCUPYETCS B JOTOBOPE.

5.5 Criocobamu noBeieHuss ”HPOPMALIUH 10 TOTPEOUTENS U (UJTH ) 3aKa34MKa MOTYT OBITh:

e OOBABIIEHUS,

e OYKIETHI;

e  IPOCIEKTHI;

e wuH(OpMAIWS HA CTCH/IAX;

e uH(pOpMAIKI Ha OPUIIHATEHOM CAUTe YUPEIKICHUS.

6 3akII0YNTeIbHbIC OJ0KEHU

6.1 Hacrosimee [lonoxenue yTBepKaaeTcs pelieHUEM YUpeauTensi U BCTyHaeT B CHIY CO JHS
BBEJ/ICHHSI €T0 B JACHCTBHE MPHKA30M JTUPEKTOPA YUPESIKICHUS.

6.2 B pannoe IlojokeHue MOTYyT BHOCUTBCS M3MEHEHMS U JONOJHEHHUS, KOTOpbIE
YTBEPXKIAIOTCA pEUICHUEM YUpeauTellds U BBOIATCA B JEUCTBUE IIPUKA30M  JUPEKTOpA
YUPEKICHUS.



